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Background
Children are the most vulnerable members of the society. As vulnerable as they are, there are children who do not receive the care they need from their families. This is due to an array of factors such as poverty, neglect, violence, parental substance use and physical abuse. These children whose families cannot be provided for, take care of face various risks which range from neglect to death. the child welfare centers work with such fractured families and identify alternative temporary or permanent families for such children. Social work’s early focus on child safety and protection evolved into child welfare practice, which valued the importance of professional skills in transforming the lives of vulnerable, dependent children The Children’s Bureau’s support of professional social work in child welfare and social work’s early and ongoing commitment to child welfare resulted in close alignment of social work and child welfare practice. Social workers provide direct services, develop programs and influence social policies aimed at protecting children, preserving families and strengthening social safety nets. This article examines the experience of social workers and also the issues of supply and demand. 
Method
Social workers from NASW’s Child Welfare Specialty Practice. All 716 members of the section were invited to participate in the survey, rather than selecting a sample from the section membership. The survey achieved a 75% response rate. The survey was comprised of closed- and open-ended questions about the respondents’ experiences in child welfare, including tenure, supervision, work environment, safety and professional challenges and rewards. Sixty-nine percent of NASW section members indicated that they were currently employed in a child welfare setting. Section members were primarily in direct service (67%) and administrative
The second study consisted of 10,000 licensed social workers who were surveyed to identify their demographic characteristics, practice setting and work locations; activities and tasks; education and training; compensation and benefits; attitudes about their work and perception of the job market. The response rate was approximately 50%. The data were analyzed aggregately, as well as segmented into four categories: social work with older adults; social work with children and families; social work in health care settings; and social work in behavioral health care settings. Thirteen percent of all licensed social workers identified child welfare/family as their practice area, second only to mental health (37%). The licensed social workers in child welfare practice were most likely to be in direct service roles (92%).
Findings
Both studies showed that child welfare remains an important sector of social work practice. More than a quarter (27%) of section members had fewer than three years of experience, whereas slightly more than a fifth (22%) of licensed social workers in child welfare were recent graduates with fewer than three years of experience. These findings suggest that, despite de-professionalization efforts, new social work graduates are still attracted to child welfare practice and choose to begin their careers in this practice area. For many new social workers, their initial experience in the sector will shape their experiences and expectations as work professionals.  
Education and experience: social workers in child welfare are unlikely to hold master’s degree as compared to other groups These findings underscore the important role of supervision for social workers in child welfare, given their increased likelihood of holding BSWs compared to social workers in other practice areas. The majority of section members (62%) had 3 to 19 years of experience in child welfare, whereas 39% of licensed social workers had between 5 to 14 years of experience in child welfare.
Tenure and Intention to Remain in Child Welfare: The average length of employment for section members in their current agencies was just over 6 years, whereas the majority of licensed social workers (52%) had been employed by their current agencies between 5 and 15 years. T Nearly two-thirds of licensed social workers in child welfare planned to remain in their current position for the next 2 years; whereas 50% of section members were planning to stay in child welfare.
Supervision: Supervision was identified by licensed social workers as an important factor in assisting them in providing quality care to children and families. Eighty-two percent of the respondents were satisfied with the frequency of their supervision, which ranged from more than once a week to an “as needed basis.” Similarly, 73% of section members were satisfied with the support and guidance they received from their supervisors, compared with 70% of licensed social workers in child welfare. More than two-thirds of section members and licensed social workers (both 69%) were supervised by degreed social workers. These data suggest a positive relationship between social workers' satisfaction with supervision and receiving that supervision from other social workers.
Caseload Size and Complexity: Caseload size is often an issue that is raised as a deterrent to retaining social workers in child welfare practice. (91%) of licensed social workers saw caseload size important factor in providing quality care to children and families, and 69% indicated that their caseload sizes had increased over the past 2 years. 41% of section members characterized their current caseloads as manageable, only a quarter who described \ their caseloads as unmanageable. These findings suggest that the multitude of issues facing the families they served may be of greater concern to social workers than caseload manageability
In other findings, the social workers identified lack of safety in their field of work as a major hindrance to providing adequate services. They did not feel completely safe when conducting home visits. Also, there was the issue of vacancies where agencies were hiring non- social workers to fill social work jobs.
Conlusion
Despite child welfare being an important issue in the nation, social workers do not have the ideal working environment which makes it hard for them to ensure quality work.
This report is important as it highlights the challenges faced by child welfare social workers. Identifying the problems helps in coming up with relevant solutions. 
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